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The 10th anniversary edition of the New York Times business 
bestseller, now updated with “Answers to Ten Questions 

People Ask”.

We attempt or avoid difficult conversations every day-whether 
dealing with an underperforming employee, disagreeing with a spouse, 
or negotiating with a client. 

From the Harvard Negotiation Project, the organization that 
brought you Getting to Yes, Difficult Conversations provides a step-by-
step approach to having those tough conversations with less stress and 
more success. You’ll learn how to:

• Decipher the underlying structure of every difficult 
conversation

• Start a conversation without defensiveness
• Listen for the meaning of what is not said
• Stay balanced in the face of attacks and accusations
• Move from emotion to productive problem solving
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Today's workforce is more diverse than ever before. But 
despite new perspectives and talents, the promise of increased 

innovation rarely materializes. Why are so few businesses 
seeing results?

Studies show that diverse teams are more creative than 
homogenous ones--but only when they are managed effectively. The 
secret is to minimize conflict while maximizing the informational 
diversity found in varied values and experiences. To do this, both 
leaders and team members need a high level of cultural intelligence, or 
CQ.

Drawing on success stories from Google, Alibaba, Novartis, and 
other groundbreaking companies, Driven by Difference identifies the 
management practices necessary to guide multicultural teams to 
innovation, including how to create an optimal environment, build 
trust, fuse differing perspectives, align goals and expectations, generate 
fresh ideas, consider the various audiences when selecting and selling 
an idea and designing and testing for different users.

Cultural differences can lead to gridlock, or they can catalyze 
innovation and growth. This research-based plan turns diversity's 
potential into economic reality.
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Retail Price: $20.00
Amazon Price: $13.59

This workbook is the next step for applying the life-changing 
lessons of the mega-bestseller Start With Why, which has sold 

nearly a million copies worldwide. 

With Start With Why, Simon Sinek inspired a movement to build a 
world in which the vast majority of us can feel safe while we are at 
work and fulfilled when we go home at night. However, many people 
had one major question after finishing the book--how do I bring Start 
With Why's message to my own career and company? 

Sinek has created a hands-on guide to the most important step 
any business can take. This engaging workbook starts with the search 
for your personal Why, and then expands to helping your colleagues 
find your business’s Why. With detailed instructions at every stage in 
the process, the workbook also answers common concerns, such as: 

• What if my Why sounds like my competitor’s? 
• Can you have more than one Why? 
• And, if my work doesn't match my Why, what do I do? 

Whether you're at an entry level position or a CEO, whether your 
team is run by the founder or a recent hire, the exercises in this book 
will lead you on a path to a more fulfilling life and long-term success for 
you and your colleagues.
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Can God be good when life is not? 

In Hope in the Dark, pastor and New York Times bestselling author 
Craig Groeschel explores the poignant contradiction between our 
suffering and an all-loving God with gentle honesty, biblical truths and 
stories of people who wrestled with deep questions. 

"I want to believe, I want to have hope, but…" Pastor and 
bestselling author Craig Groeschel hears these words often and has 
asked them himself. We want to know God, feel his presence and trust 
that he hears our prayers, but in the midst of great pain, we wonder if 
he really cares about us. Even when we have both hope and hurt, 
sometimes it's the hurt that shouts the loudest. 

In Hope in the Dark, Groeschel explores the story of the father 
who brought his demon-possessed son to Jesus, saying, "I believe! Help 
my unbelief!" In the man’s sincere plea, Jesus heard the tension in the 
man's battle-scarred heart. He healed not only the boy but the father 
too; driving out the hopelessness that had overtaken him. He can do 
the same for us today. 
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When companies become successful, they don’t just fight their 
competitors; they fight themselves. 

Success can trigger a series of psychological problems that are 
often not recognized until it is too late. But how do you defeat them? 
Over the past five years, Rasmus Ankersen has met CEOs of top 
companies and studied the latest research of world-leading 
psychologists to find the answer. 

In Hunger in Paradise, he shares his finding on how leaders and 
managers of successful organizations can stay ahead in a fast changing 
world. 

Based on authentic case studies, Ankersen answers some of the 
toughest but most relevant management questions of today: 
• How do you keep complacency out of the building when you are 

cashing in record profits? 
• How do you act with urgency when there seems to be no obvious 

burning platform in sight? 

In other words, how do you create Hunger in Paradise?
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Imagine a world where almost everyone wakes up inspired to 
go to work, feels trusted and valued during the day, then 

returns home feeling fulfilled. 

In his work with organizations around the world, Simon Sinek 
noticed that some teams trust each other so deeply they would literally 
put their lives on the line for each other. Other teams, no matter what 
incentives are offered, are doomed to infighting, fragmentation and 
failure. Why? The answer became clear during a conversation with a 
Marine Corps general. 

"Officers eat last," he said. Sinek watched as the most junior 
Marines ate first while the most senior Marines took their place at the 
back of the line. What's symbolic in the chow hall is deadly serious on 
the battlefield: Great leaders sacrifice their own comfort--even their 
own survival--for the good of those in their care. 

Too many workplaces are driven by cynicism, paranoia, and self-
interest. But the best ones foster trust and cooperation because their 
leaders build what Sinek calls a "Circle of Safety" that separates the 
security inside the team from the challenges outside. Sinek illustrates 
his ideas with fascinating true stories that range from the military to big 
business, from government to investment banking.
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Retail Price: $15.99
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The bestselling business book from award-winning 
restauranteur Danny Meyer, of Union Square Cafe, Gramercy 

Tavern and Shake Shack.

Seventy-five percent of all new restaurant ventures fail, and of 
those that do stick around, only a few become icons. Danny Meyer 
started Union Square Cafe when he was 27, with a good idea and 
hopeful investors. He is now the co-owner of a restaurant empire. How 
did he do it? How did he beat the odds in one of the toughest trades 
around? 

In this landmark book, Danny shares the lessons he learned 
developing the dynamic philosophy he calls Enlightened Hospitality. 
The tenets of that philosophy, which emphasize strong in-house 
relationships as well as customer satisfaction, are applicable to anyone 
who works in any business. Whether you are a manager, an executive, 
or a waiter, Danny’s story and philosophy will help you become more 
effective and productive, while deepening your understanding and 
appreciation of a job well done. 

Setting the Table is landmark a motivational work from one of our 
era’s most gifted and insightful business leaders.
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If you long to maximize your unique abilities and aptitudes, if you 
strive to combine personal fulfillment with professional satisfaction, if 
you dream of creating exceptional goods and offering transformative 

services and fulfilling God's destiny for you, then you are ready to 
SOAR!

Too often we remain in jobs that stifle our souls and leave us on 
the runway of opportunity with the engine of our deepest passion 
stalled, watching others make their personal vision a reality and build a 
legacy for their children-the opposite of what God intends for us. But 
it's never too late to get your dreams off the ground! 

In SOAR! T.D. Jakes reveals how to build the uniquely personal 
vision within each of us into our special contribution to the world. 
Blending the practical business acumen of a successful, global CEO with 
the dynamic inspiration of a life coach, SOAR! provides the tools 
needed to ignite our imaginations into action and challenges us to 
embrace our God-given purpose as we align our character and 
creativity with our careers.

Bridging both the corporate and nonprofit worlds, SOAR! is a 
practical and easy-to-follow flight plan for launching the 
entrepreneurial drive inside each of us. It provides an inspiring look into 
the mindset of people who don't wait to see what will happen but 
strategically build the wings that will take them to new heights. 
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Retail Price: $16.00
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In 2009, Simon Sinek started a movement to help people 
become more inspired at work, and in turn inspire their 

colleagues and customers.

Sinek starts with a fundamental question: Why are some people 
and organizations more innovative, more influential, and more 
profitable than others? Why do some command greater loyalty from 
customers and employees alike? Even among the successful, why are so 
few able to repeat their success over and over?

People like Martin Luther King Jr., Steve Jobs and the Wright 
Brothers had little in common, but they all started with WHY. They 
realized that people won't truly buy into a product, service, movement 
or idea until they understand the WHY behind it.

Start With Why shows that the leaders who've had the greatest 
influence in the world all think, act and communicate the same way --
and it's the opposite of what everyone else does. 

Sinek calls this powerful idea The Golden Circle, and it provides a 
framework upon which organizations can be built, movements can be 
led, and people can be inspired. And it all Starts With Why.
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The Wall Street powerhouse and author of Expect to Win 
offers a new way to conceptualize career strategies and gives 

us proven tools for successful change.

Whether we’re starting out, striving toward a promotion, or 
looking for a new opportunity, the working world isn’t what it used to 
be. Wall Street veteran Carla Harris knows this, and in Strategize to Win 
she gives readers the tools they need to get started; get “unstuck” from 
bad situations; redirect momentum; and position themselves to 
manage their careers no matter the environment. 

With her trademark galvanizing advice, Harris identifies and 
clarifies issues that are often murky, offering lessons on: Identifying and 
making the most of your work profile (are you a Good Soldier? a 
Leader? an Arguer?); preparing for a career change without going back 
to school or taking a step down: honing three essential skills industry 
leaders possess (and how to get them); tuning into unspoken cues; and 
thriving through change. 

Introducing a new way of planning one’s career in five-year units, 
Strategize to Win distills battle-tested and step-by-step tools that Carla 
has used to launch and sustain her own successful career and help 
others move forward, recover from setbacks, and position themselves 
for success.
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Thought leader, widely-respected speaker, pastor, and 
bestselling author, Erwin Raphael McManus, has one intention 
with this book: To challenge and encourage his readers to live 

the singular life they were meant to live.

When a person comes to end of their days they will not measure 
the value of their life based on wins and losses or successes and 
failures. All of those will begin to blur together into a singular memory 
called life. 

What will give someone solace or haunt them until their final 
breath is what they could have done but did not, who they could have 
been but never became, the life they could have lived that never came 
to life.

This book is a call and much needed push towards that "most 
courageous life”. By examining the account of Elisha and the King of 
Israel, McManus demonstrates why it is best to follow God into battle 
with an empty quiver. He shows the reader why leaving everything on 
the battle field feels risky but yields the deepest sense of fulfillment.
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Learn how to maximize your potential in minimal time with 
this compact how-to book derived from No Limits by #1 New 

York Times bestselling author John Maxwell.

Many of us hold ourselves back because we firmly believe our 
abilities are finite. But what if our supposed limitations are just an 
illusion?

In The Power of Your Potential John Maxwell identifies and 
examines the seventeen key capacities each of us possesses. Some we 
are born with, such as how we think or how we naturally relate to other 
people. The rest are choices, often unconscious, including our attitude 
or personal disciplines. All are expandable.

Maxwell gives clear and actionable advice on what we can do to 
improve in each of these areas. From learning to manage your 
emotions and increase your energy, to conquering procrastination and 
becoming more comfortable with taking risks, you will surpass your 
own expectations to become a better you than you ever thought 
possible.
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God didn’t just say to Pharaoh, “Let my people go!” He also 
said to the Israelites- and He says to us- “Let go of what 

enslaves you, and follow me to freedom.”

An epic story that begins in tragedy, slavery and oppression leads
ultimately to hope, kindness and new life. While each of us carries a 
story of oppression, we were created by God to be free and to change 
the world. Our journeys begin when we agree with God about who we 
are. 

The Ultimate Exodus opens our eyes to the things that enslave us, 
and it sets us on the path of our own exodus. Danielle revisits the story 
of the Exodus to see what we can learn from a people how were slaves 
and who learned from God what it means to be free. We discover as we 
go that deliverance goes much deeper than our circumstances. God 
uproots us from the things we have become slaves to, and He takes us 
on a long walk to the freedom He created us to enjoy.

Danielle Strickland weaves scriptural truth with powerful stories of 
transformation that will free you from the things that enslave you- and 
free you for the life God has planned for you. It’s time to embark on 
your own exodus and experience freedom as you have never known 
before. 




